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iPayment/Online Data – Wells Fargo
CUSTOMER SERVICE AND SUPPORT PHONE LIST

	Terminal Support
	800-920-9943

	Customer Service   +++++++++++++++++++++++++
	800-324-9825 Option 2 ++++

	Supplies – Roll Paper – Ribbons – Slips - Decals
	877-279-1774

	Chargebacks / Retrievals
	800-324-9825 Option 4

	Vital / TSYS Terminal Support  ++++++++++++++++
	800-552-8227  ++++++++++

	FDR Terminal Support
	800-228-0210

	Global Terminal Support
	800-247-1706

	Paymentech Terminal Support
	800-354-8893

	Tranvia
	877-262-5072


	Card Service
	Voice Authorization
	Merchant ID Number

	Visa / MasterCard
	800-228-1122
	4228990100020502

	American Express
	800-528-2121
	348 070 4899

	Discover
	800-347-1111
	

	Certegy Check Service
	800-533-4909
	

	Cybrcollect 
	888-340-9205
	

	Valutec Gift Cards
	888-381-8258
	


	Online Bankcard Reporting

https://iaccess.merchant-info.com/
	Login: 4228990100020502
Password:  363956087

	Gift Card Reporting

www.valutec.net
	Login:

Password:

	Cybrcollect

www.getmychecks.com
	Login:

Password:


	TID or Load ID or V#                             #1
	 72891412

	TID or Load ID or V#                             #2
	

	TID or Load ID or V#                             #3
	

	TID or Load ID or V#                             #4
	


	Sales Representative
	Robert Dahlem

	Phone
	312-595-9663

	Fax
	312-595-9467

	Cell
	 312-208-5353

	Email
	RDAHLEM@MATRIX-PS.COM

	Matrix Payment Company Directory
	877-738-0731      ext. 


www.matrixpaymentsystems.com
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