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CUSTOMER SERVICE AND SUPPORT PHONE LIST

Trisource Solutions – Central Bancard

	Terminal Support 
	800-552-8227

	Customer Service
	800-697-0480

	Supply’s  Roll Paper-Carbon Vouchers-Decals
	800-856-2030


	Card Service
	Voice Auth
	Customer Service
	Merchant ID 

Bank Number 033700

	Visa/MasterCard
	800-990-2265
	800-697-0480
	

	AmericanExpress 
	800-528-2121
	800-528-5200
	

	Discover
	800-347-1111
	800-347-2000
	

	
	
	
	

	
	
	
	

	Certegy
	800-533-4909
	866-804-7724
	

	CybrCollect
	
	888-340-9205
	

	
	
	
	

	Valutec
	888-381-8258
	888-404-2274
	


	V Number   (or)
	#1
	Listed on the terminals
	#2
	

	Terminal ID#
	#3
	           
	#4
	


	Bankcard Online Reporting

https://www.nobel-net.com/MNQS/login.asp
	Username:

Password:

	Gift Card Reporting

www.valutec.net
	Username:

Password

	CybrCollect Reporting

www.getmychecks.com
	Username:

Password:

	
	


	Rep Name: 
	Office: 

	Fax: 
	Cell: 

	Email: 
	Web: www.matrixpaymentsystems.com


www.matrixpaymentsystems.com
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